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EDUCATION WORK

SKILLS

University of Texas at Austin UX Designer | Kloa

• Collaborating with a designer to conceptualize and design the reading 
experience of a content publishing application
• Planning and assisting in user testing to identify underserved user needs and 
test the proposed concepts and designs
• Translating user and business needs into the meaningful design using Design 
Thinking methodology

Aug 2020 - Present, Remote

Account Manager | Yuan Shi Digital Technology

• Created and implemented digital media strategies for clients
• Analyzed reports and metrics to optimize digital marketing campaigns 
including a variety of online channels

Sep 2016 - June 2017, Taipei, Taiwan

UX Researcher | UT Health San Antonio, MSIS Course Project

• Conducted heuristic evaluation and usability testing to examine the interface 
of an online health assessment tool
• Analyzed and created research reports and delivered feasible suggestions to 
the client to improve the usability

Jan 2019 - Apr 2019, Austin, TX

UX Design Intern | SuccessHub

• Conducted heuristic evaluation to identify design issues of an educational 
software and offered viable suggestions for improvements
• Collaborated closely with designers to continually improve visual and 
interaction designs

May 2019 - July 2019, Remote

UX Designer (Volunteer) | HeartFinder

• Designed and prototyped a mobile app and a web-based platform for state 
departments and community to resolve missing person cases
• Gathered and evaluated user requirements in collaboration with stakeholders 
to ensure designs drive desired business outcomes

June 2019 - July 2019, Austin, TX

UX Designer | Constrafor

• Designed a construction procurement software to streamline the complex 
workflows between contractors and suppliers
• Developed workflows, user task analysis, wireframes, interaction flows, and 
prototypes to communicate concepts and solicit feedback among the team
• Developed design guidelines to ensure the design consistency

June 2019 - May 2020, Remote

Tools

Design

Research

Kaohsiung Medical University

M.S. in Information Studies 
Focus on UX Design & Research

Adobe XD / Figma / InVision / Sketch /
Adobe Photoshop / Adobe Illustrator / 
HTML & CSS / Google Analytics

Wireframe / Mockup / Prototype / 
Visual Design / Interaction Design / 
Information Architecture / Persona / 
Storyboard / Motion Design  

Usability Testing / Concept Validation /
Contextual Inquiry / User Interview / 
Competitive Analysis / Journey Map /
Story Map / Heuristic Evaluation

B.S. in Psychology

Austin, TX / May 2020

Kaohsiung, Taiwan / June 2016

512.368.6845
stw.angie@gmail.com
stwangie.com

UX / Product Designer


